CANINE SOCIAL CLUB

1) 5508 North Western Avenue, Chicago, IL  60625

2)  (773) 506-6200 ph  (773) 506-6300 fax

SERVICE AND PAYMENT AGREEMENT

3) Owner Name:  ___________________________________________________________

Pet name(s):  
(1)___________________________________

(2)___________________________________



(3)___________________________________

4) You understand and agree that by allowing your dog service with Canine Social Club, (hereinafter referred to as, “CSC”) that CSC has relied on your representation your dog is in good health and your dog has not harmed or shown aggressive/threatening behavior toward any person or any other dog.

5) You must provide proof of vaccinations for your pet.  Dogs must show proof of current rabies, parvo/distemper, and bordetella.   Bordetella is required to be within the year at CSC. 

6) You attest your dog is flea free to your knowledge and is currently on a flea treatment.  If fleas are found then you will be charged for a “flea dip” treatment to eradicate fleas.  

7) You understand and agree CSC and it’s staff are not liable for any problems which may develop, provided reasonable care and precautions are followed, and you hereby release CSC and hold CSC harmless for any and all liability arising from your dog’s attendance at CSC.  You agree to assume all liabilities and responsibilities, financial or otherwise, for the behavior and health of your dog.

8) You understand, even with precautions taken by CSC, CSC cannot assume responsibility for any nicks or scratches which may occur while your dog is in daycare groups.  Furthermore, CSC may or may not notify you immediately if your dog sustains any minor nicks or scratches.

9) You understand dogs may occasionally develop problems from environmental or dietary changes.  Some signs may include vomiting, diarrhea, coughing, sneezing, scratching or biting the skin.  CSC will take great care and precautions these problems won’t occur; however, you are aware and understand these conditions can develop and CSC is not financially responsible for these inherent conditions if they do occur as a result of checking in to CSC.

10) You understand CSC is not responsible for any personal property left with CSC; including, but not limited to, beds, blankets, clothing, medication, bowls, food, collars, leashes or toys.

11) You understand it is your responsibility to provide enough of your pet’s own food for the duration of boarding.  If you do not provide enough food then you agree to pay CSC $3 per cup of food for your dogs at scheduled feeding times.

12) You agree to notify CSC if there are any changes of plans in your pet’s check in or check out times or dates.  You understand if you do not notify CSC of a change of departure time within a period of 24 hours after your dog’s scheduled check out time, CSC, at it’s own discretion, will consider your pet abandoned according to the animal abandonment laws in the State of Illinois.  You agree to be responsible for any fees accrued and any other fees or legal services incurred as a result of the abandonment and will not hold CSC liable.

13) You understand and agree to the following check in and check out times along with any additional fees accrued due to late pick up.

DAYCARE CHECK IN:

M-F 6:30am – 12noon







Sat: 8am – 12noon

DAYCARE CHECK OUT:

M-F 1:00pm – 7:00pm

Daycare Late Charges:

After 7pm (5pm on Saturdays)


$10

After 7:30pm (5:30pm on Saturdays):  
Your pet will be boarded overnight at the standard boarding fee of $26

BOARDING CHECK IN:
M-F 6:30am – 7:00pm


Sat: 8:00am – 5:00pm



Sun: 10am – 2pm

BOARDING CHECK OUT:
*By 12noon M-F


*By 2pm on Sun
*Boarding Late Charges:

After 12noon (M-S) there is a $10 late fee; on Sun a $10 fee will apply after 2pm and your pet will be boarded if not picked up by 2:30pm.  After hours and/or holiday pickup can be scheduled (if pre-arranged) up to 10pm for a $26 fee; from 10pm to 2am for a $50 fee.

14) You agree and understand, at CSC discretion, a $50 deposit might be required for all pets boarded with CSC, refundable only if cancelled 24 hour prior to service for non-holiday dates and 72 hours prior to service for holidays listed below.  

15) You agree and understand a $6 surcharge per dog per night is applied to all holidays listed above.  Holiday dates referred to in items #11 & #12 are:

Winter holiday:

December 22nd through Jan 2nd

Easter weekend:
Fri, Sat and Sun

Memorial Day

Fri, Sat, Sun and Mon

Independence Day
July 3rd, 4th and 5th

Labor Day

Fri, Sat, Sun and Mon

Thanksgiving

Wed, Thur, Fri, Sat and Sun

16) You authorize CSC to charge your credit card for all fees and charges you or your dog may incur, prior to taking custody of your dog.  You understand CSC may decline to provide services to you or your dog if your credit card is declined.

17) You agree if your check is returned for non-payment, CSC may charge the full amount due plus a returned check fee of $35.

Signature of Owner: ___________________________________ Date:______________

Printed name: ________________________________________

